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“Our house is a very, very,
very fine house —

— with two cats in the yard, life used to
be so hard.” Even when I'm not a fan of
a musical artist, they can still have a way
of writing a song that seems to be written
especially for me. The case in point

this time is the Graham Nash tune “Our
House.” My husband Rick and 1 love
our home and as you've heard before we
do have two cats in our yard. While we
didn’t build the house, we have created
our home. [ mention this because, to me,
“home” and “house” are two very different
things. A house is a building and a home
is where a family lives. Our son and his
wife recently bought their first house and
they are in the process of creating their
home. They are approaching it with all
the joy and energy that we remember
bringing to ours. As a result we are
enjoying it with them, and perhaps
enjoying it even more this time since they
are handling the painting and fixing up
while we get to watch.

When [ consider the words “business”
and “job” I get a feeling similar to the
distinction 1 drew between “home” and
“house.” When someone says “It’s our job
to take care of our clients” as compared
1o “We are in the business of serving our
clients’ needs” it strikes me differently. To
me, “doing a job” carries the tone of taking
care of details and tasks, and perhaps not
details or tasks that we are necessarily
interested in or care to handle. On the
other hand, when 1 hear the term “in
business” it implies togetherness — it takes
two parties to engage in business.

As correspondent bankers we are
in the business of meeting our client
banks’ needs for banking services — it is a

cooperative arrangement where each party
gives and gains something in return. Itis
for that reason that we see the growth in
our electronic cash letter relationships as
growing the business. Two years ago we
had 1 client and today we have almost 50
banks using the service. Both sides are
benefiting from the business relationship.
The same is true for the loan participations
we handle or the loan review services from
our sister company, F & M Credit Services.
Providing a service to you is not a job for
us — it is our business and we take pride in
it.

We have recently learned that some
of our competitors are reassessing their
commitment to the community bank
correspondent business. This year we
are celebrating our 25th anniversary of
being in the correspondent business. It is
our only business and we plan to keep it
this way for the next 25 years. We have
never waivered in our determination to
serve, preserve, and promote independent
community banking. Because you have
chosen to do business with us, (and if
you haven't it is not too late!) we are both
stronger and more successful.

Graham Nash ends the tune “Our House”
with “Now everything is easy ‘cause of
you.” Even in these tough times, it is easier
because we're in business with you ... and
we hope you feel the same. As [ write this,
the sun is shining and it is a lovely summer
day — before we know it the sun will shine
again in our industry and we will be there
for you, as you have for us for the last 25






